Al, and additional technical initiatives targeted at making
Alexa more conversational. Her background is in speech,
dialogue, and natural language understanding. Prior to
Alexa, Venkatesh was a research scientist at Nuance Com -
munications working on their speech recognition and vir -
tual assistant technologies. Venkatesh received her masteres
degree in Al from the Georgia Institute of Technology in
2009 and a bachelores degree in computer science from the
PES Institute of Technology, India in 2007.

Behnam Hedayatnia is an applied scientist on the Alexa Al
team. He has been working on conversational Al since
2017. His main focus is on driving conversational ASR and
dialogue for the Alexa Prize. He received his MS in electrical
engineering at the University of California, San Diego, in
2017, while working as a research scientist at the San Diego
Super Computer Center. He received his BS in electrical
engineering from the University of California, San Diego,
in 2015.

Ashwin Ram s technical director of Al in the of ce of the
CTO for Google Cloud. He focuses on bringing Google Al to
the world through deep personalized engagement with the
leadership of top companies to reimagine their businesses
by leveraging the power of Al. He also works with Googless
Al teams to drive new technologies and capabilities that
address customer needs. Prior to Google, Ram was senior
manager of Al science for Amazon Alexa. He led cross-func -
tional R&D initiatives to create advanced conversational Al
technologies for intelligent agents, including the universi -
ty-facing Alexa Prize competition. Ram received his PhD
from Yale University in 1989, his MS from University of Illi -
nois in 1984, and his BTech from IIT Delhi in 1982.

Raefer Gabriel is the lead for the Alexa Prize, and manager
of Al software development at Alexa Al. He focuses on driv -
ing the next generation of natural and social interaction on
Alexa, and on leading the teams building models, infra -
structure, and development toolkits to support open and
multidomain conversation. Prior to Amazon, Gabriel was
the CEO of machine intelligence studio Delvy, Inc., and
chief scientist and cofounder of Reputation.com. He has
founded other companies, including TruExchange, a futures
trading software company, and worked in the hedge fund
industry as a quantitative analyst. Gabriel received his MBA
from Columbia Business School in 2007. He graduated from
Harvard University with an AB in physics in 2000.

Rohit Prasad is vice president and head scientist of Alexa
Arti cial Intelligence. Prasad leads Alexa research and devel -
opment in speech recognition, natural language under -
standing, and machine learning technologies. Prior to Ama -
zon, Prasad was deputy manager and senior director of the
speech, language, and multimedia business unit at
Raytheon BBN Technologies. In that role, he directed US
Government...sponsored research and development initia -
tives in speech-to-speech translation, psychological health
analytics, document image translation, and STEM learning.
Prasad earned his masteres degree in electrical engineering at
the lllinois Institute of Technology, Chicago, and a bache -
lores degree in electronics and communications engineering
from Birla Institute of Technology, India.
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